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Tenant

£
Currency

License Review based on Usage Patterns

Windows Defender ATP 90.37%

3.77%
No OneDrive or SharePoint storage used, Windows Defender ATP

Accounts by Line of Business (Top 10)

SSG 57.14%

Avanade 14.29%

Balliol 14.29%

Innovate House 14.29%
TAG-Line of Business

Top 5 License Saving Opportunities (value - unallocated & Inactive assigned)

0K 10K 20K 30K

M365 F1 Comm

Windows Defender Advanced Threat Protection

Microsoft 365 E5

Office 365 Enterprise E1

Pbi Premium Per User Addon

31K

5K

4K

1K

0K

31%
Lower Savings Range

36%
Upper Savings Range

Account Aging Categories

1. Active

2. 30-45 Days

3. 45-90 Days

4. 90-180 Days

5. Over 180 Days

6. No Activity Dates

7210

77

184

181

654

2992

Accounts Active by Calendar Day
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(End of Month)

1.4K

12.0K

7.7K

4.6K

8.5K

2.2K

8.1K
6.9K

9.4K

0.1K

2.0K1.5K1.4K 1.8K1.3K 1.6K1.4K 1.9K

7.1K

6.6K
6.6K5.8K

3.5K

6.1K

1.4K

5.4K
6.0K

Cumulative Accounts Active Accounts All Accounts

Optimisation opportunities per month range between £37,536 (£450,436 Year) and 
£43,244 (£518,926 Year)

£119,540 Current monthly license investment (£1,434,485 per year)

License Spend & Optimisation Summary

Areas for Optimisation

Joiners & Leavers

Optimisation
Opportunities

Summarised view of potential license optimisation and high level details on areas where optimisation achieved. In addition, the Joiners and Leavers summary gives an overview of the company Active Directory Accounts and high 
level aging statistics. 

✅ Unassigned licenses value, optimisation estimates between £32,816 and £36,462

✅ Aged and inactive accounts, optimisation estimates between £4,653 and £6,648

✅ License reclassification, optimisation estimates between £67 and £134
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11K
Total AD Accounts

% External Accounts

10.9%

% Licensed & Enabled Accounts

53%

Regional Account Distribution
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10
Domains Used for Email (defined in UPN)

522
External Domains (External Accounts UPN)

4
Defined Countries (Active Directory)

796
Total Job Titles Defined

% Internal Licensed & Enabled Accounts

58%

Service Account Categories (Top 5)

Building Location
Informational

Device
Medical

Transactional

67
43

20
6

2

Top 5 Internal Domains

0K 5K

.co.uk

plc.onmicrosoft.com

franchise.co.uk

pensions.co.uk

sbc. .co.uk

7.0K

4.3K

0.0K

0.0K

0.0K

Top 5 External Domains

0 100

gmail.com

hotmail.co.uk

hotmail.com

outlook.com

theconfigteam.co.uk

111

50

49

39

29

Account Statistics
 

🟢 Total AD Accounts �����������12021 
🟢 Accounts Active in 30 Days����7209 
🟢 External Accounts �����������1315

Company Profile

Account Summary

License Overview

Profile

Overview of the companies Active Directory accounts to help provide an understanding of the environment, looking at a breakdown of accounts, their geographic distribution, account activity vs. total accounts and the internal & 
external composition of accounts.

https://www.bing.com/maps?cp=25~0&lvl=1&style=c&FORM=BMLOGO
https://www.openstreetmap.org/copyright
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£83,078
Assigned License Cost

£10.58
Per Account License Cost (Total License vs. Active AD Accounts)

£36,462
Unassigned License Cost

£119,540
Total O365 License Investment

30.50% License spend unassigned69.50% License spend assigned

Top 5 License Investment
License Name Currency Item Cost

(Month)
Quantity

Purchased
%GT

Purchase
Cost

% Consumed % Consumed
(Active <

30D)

Consumed &
Unused

Value(>30D)
Month

Total
Consumed

Value (Month)

Unassigned
License Value

(Month)

Monthly
Investment

 

Microsoft 365 E5 £ 43.29 1,806 66% 98% 95% 4,113 76,710 1,472 78,182
M365 F1 Comm £ 1.53 20,021 26% 0% 0% 14 18 30,614 30,632
Windows Defender Advanced Threat
Protection

£ 2.07 2,200 4% 0% 0% 0 2 4,552 4,554

Office 365 Enterprise E1 £ 6.75 470 3% 93% 66% 992 2,957 216 3,173
Pbi Premium Per User Addon £ 6.75 159 1% 99% 99% 0 1,067 7 1,073

High level License Summary & Top 5
A view of the overall license spend with a breakdown on statistics on the assigned & not assigned status, and details of activity of the licensed accounts.
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Adjust PAYG Uplift

20%

Adust NCE Expected Prices

0%

Adjust Unassigned Licenses

0%

0.00%
% of Licenses purchased by NCE  

(License Quantity)

£1,434,485
M365 License Investment  (per year)

£1,721,382
Per Year Cost

£286,897 uplift per year (20%)

Note: NCE information is only available for CSP customers with with an onboarded upstream provider

License RAG Status (cost view)

Green Amber Red

92.1%

4.1% 3.8%

PAYG model: 
Per year cost considering an uplift of all 
licenses by 20%. This outlines possible 
impact of not planning for NCE.

PAYG model based on RAG: 
Considering all licenses in a green status 
moving to NCE and those in red and 
amber staying on a PAYG model. The 
amber / red may be in consideration for 
review before committing. This includes 
consideration for optimisation in the NCE 
process.

£1,467,401
Per Year Cost

£32,916 uplift per year (2.29%)

NCE License Summary
View of all licenses purchased with breakout of NCE purchased licenses. Two uplift scenarios are provided, a view of the current license estate with a 20% uplift as would be applied when moving to PAYG and an alternate showing 
only uplift on non NCE licensing (Blended)

PAYG vs NCE Breakeven over 12 Months

2 4 6 8 10 12

NCE Costs PAYG uplift over NCE
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160
Improvements Available

54.2%
Secure Score

0.33%
% Change since month end

45.85% Improvements Available

Data

Apps

Device

Identity

78%

70%

53%

38%
35%

40%

45%

50%

55%

60%

65%

70%

09 Oct 16 Oct 23 Oct 30 Oct

(End of Month)
67%

70%
70%69%

53% 53%

56%

53%

39%
38%

42%

38%

App Score

Device Score

Identity Score

92.92%
M365 E5 license Secure Score capability

04 November 2022

7.05%
Score vs Industry Average

.

707.22 out of a possible 1306

Secure Score
Summarised view of the  Secure score, with a breakdown of the 3 high level components making up the score (App / Identity  / Device) and a trend of the score over time.
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82.38%
no % Self Service Password Reset capability

57,523,677
Policy Applications on Signin 5136

Policy Failure Events

88.7%
% Total Files Inactive in 30 Days

Authentication MethodsConditional Access Policies

Insider Threat and Data Leakage

Managing Devices - Threat Protection

Managing Identities (Accounts)

31%
Inactive Accounts (Internal)

5
Admin Roles with no MFA

10.94%
% External Accounts

6.75%
Licensed accounts with red RAG

0.72%
% Machine Accounts

Accounts without MFA

0% 100%
82%

9986 enabled internal accounts

267
Shadow IT - Cloud apps

7047
Accounts using cloud apps

7%
Admin accounts not active in 30 days

894
Total Threats

12
Conditional Access Policies

6707
Devices active 180 days

232
Files Shared Externally

12,021
Total AD User Accounts

1819
MCAS Enabled Accounts

92.57%
SharePoint % Files Inactive

8854
Devices (All)

2027
Stale (>180 days no activity)

2160
Intune managed (active 30 days)

87.47%
OneDrive % Files Inactive

29
Days of activity

(Blank)
Mobile app devices / users not managed by policy

22.89%
% Stale Devices

% Sharepoint Sites Inactive (30D)

61%

Security Center logs collected for 50 days with 894 events logged, 
the highest category being ThreatManagement

30 Accounts with administrative roles, (5 without MFA), 2 Company administrators (0without MFA)

Sharepoint files shared externally 88, shared Internally 1557, 
viewed or edited 125667  (30 days)

OneDrive files shared externally 144, shared Internally 4892. 
viewed or edited 95591 (30 days)

Top Authentication Method is email, used by 94.76% of accounts. 83.78% use multiple 
authentication  methods

5,621,098 documents in SharePoint and OneDrive

83.58%
% no MFA capability

98.50%
% no Passwordless capability

Security Overiew
View of all key data relating to security metrics, looing at Conditional Access, Insider Threat and Data Leakage, Device Management, Identity Security, Authentication and Administrative accounts and actions.
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Accounts Active in 
30 Days

Active Users in 30 
Days vs. Licensed 

for Use 0%29%31%0%89%28%33%

1,668
OneDrive

1,798
Proplus

1,940
Outlook

0
Skype

1,811
Teams

1,745
SharePoint

2
Yammer

Product Consumption (Country) - 30 Day Summary (Top 10) (Licenses Assigned by Administrators)
TAG-Country Users with

assigned M365
Licenses (Y/N)

Outlook Users
Active in 30

Days

% Outlook
Consumption
(vs.users with

M365 Licenses)

OneDrive Users
Active in 30

Days

% OneDrive
Consumption
(vs. users with
M365 Licenses)

SharePoint Users
Active in 30 Days

 

% SharePoint
Consumption
(vs. users with
M365 Licenses)

Skype Users Active
in 30 Days

% Skype
Consumption
(vs. users with
M365 Licenses)

Teams Users
Active in 30 Days

% Teams
Consumption (vs.
users with M365

Licenses)

Yammer Users
Active in 30 Days

% Yammer
Consumption (vs.
users with M365

Licenses)

United Kingdom

not defined

Italy

Spain

Turkey

United States

Netherlands

Germany

India

Ireland

Portugal

4,903

289

1

1

1

1

1

0

0

1

0

1,929

6

1

1

1

0

0

 

 

 

39%

2%

100%

100%

100%

0%

0%

 

 

 

1,661

3

1

1

1

0

0

 

 

 

34%

1%

100%

100%

100%

0%

0%

 

 

 

1,737

4

1

1

1

1

0

 

 

 

35%

1%

100%

100%

100%

100%

0%

 

 

 

0

0

0

0

0

0

0

 

 

 

0%

0%

0%

0%

0%

0%

0%

 

 

 

1,802

5

1

1

1

0

0

 

 

 

37%

2%

100%

100%

100%

0%

0%

 

 

 

2

0

0

0

0

0

0

 

 

 

0%

0%

0%

0%

0%

0%

0%

 

 

 

Total 5,198 1,938 37% 1,667 32% 1,745 34% 0 0% 1,810 35% 2 0%

Consumption of Key Microsoft 365 Products
View of accounts assigned licenses vs. the number who have been active within 30 days. This indicates consumption of the product but does not provide statistics on the actual use of the project.
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29,470
OneDrive Storage (GB)

27,332
Teams Meeting Count

1,180,767
SharePoint File Count

7,133
SharePoint Active File Count

Product Adoption (Country) - Previous Month (Top 10)
TAG-Country Users with

assigned
M365 Licenses

(Y/N)

Total
ProPlus

Activations
(All Time)

Email
Receive

Count per
Active User
(Per Day)

Email Send
Count per

Active User
(Per Day)

Active
Email
User

OneDrive
Storage

per Active
OneDrive

User

OneDrive Avg.
Active File
Count per

Active User
(Per Day)

OneDrive
Avg.

FileCount
per Active
OneDrive

User

SharePoint
Page View
Count Avg.
per Active
SharePoint

Site

SharePoint
Active File
Count Avg.
per Active
SharePoint

Site

SharePoint File
Count Avg. per

Active
SharePoint Site

Teams
CallCount per
Active Teams

User (Per Day)

 

Teams Meeting
Count per

Active Teams
User (Per Day)

Teams Private Chat
Message Count per
Active Teams User

(Per Day)

Skype
Conference per
Active User (Per

Day)

Skype Peer to
Peer IM Count
per Active User

(Per Day)

Italy

United Kingdom

not defined

Turkey

Spain

Ireland

Netherlands

United States

1

4,903

289

1

1

1

1

1

1

4,022

74

3

6

 

0

0

24

69

320

38

37

 

0

 

4.2

6.4

1.3

18.1

8.6

 

0.0

 

1

1,913

5

1

1

 

0

 

4

9

0

122

0

0

0

0

6

24

1

47

2

 

 

 

3,488

2,545

70

12,844

121

 

 

 

0

66

105

0

0

0

0

0

 

5

1

 

 

 

 

 

0

1,136

175

0

0

0

0

0

0.8

0.5

0.4

0.4

0.1

0.0

0.0

0.0

0.6

0.6

0.4

0.7

0.2

0.0

0.0

0.0

0

7

4

8

0

 

0

 

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

0.0

Total 5,198 4,106 70 6.4 1,921 9 24 2,545 66 5 1,128 0.5 0.6 7 0.0 0.0

21,133
Teams Call Count

38,861
OneDrive Avg. ActiveFileCount

4,167,329
Email Receive Count

380,650
Email Send Count

0
Skype Meeting Count

0
Skype Total Peer to Peer Sessions

1,601
Accounts With Proplus 
Activations (All Time)

Adoption of Key Microsoft 365 Products
View of accounts assigned licenses and details of how the products enabled by that license are being used (adopted). The data is broken down by country to outline maturity of adoption regionally.
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% Teams Accounts Active in 30 & 90 Days vs.
Licensed M365 Users

31%

% OneDrive Accounts Active in 30 & 90 Days
vs. Licensed M365 Users

28%

% SharePoint Accounts Active in 30 & 90 Days
vs. Licensed M365 Users

29%

% Outlook Accounts Active in 30 & 90 Days vs.
Licensed M365 Users

33%

Teams Access 30 Days

Mobile 40%

60%
Desktop/Laptop

Intune and Azure AD registered Devices (60 Days on Approx. LastSignin Date)

Desktop 50%

Other 31%

Mobile 19%

70
Email receivecount per User (Per Day)

6.4
Email SendCount per User (Per Day)

24
OneDrive Avg. ActiveFileCount Per User / Month

9
OneDrive Storage Average per User

0.5
Teams CallCount per User (Per Day)

0.6
Teams Meeting Count per User (Per Day)

3,284
SharePoint Site Count

138K
SharePoint Page View Count

TeamsMeeting Count by Month

0K

10K

20K

30K

04 Sep 11 Sep 18 Sep 25 Sep

23K
27K

E-Mail Send and Receive Count

0M

2M

4M

04 Sep 11 Sep 18 Sep 25 Sep

332K 381K

2893K

4175K

sendCount receiveCount

OneDrive Storage

0K

5K

10K

15K

04 Sep 11 Sep 18 Sep 25 Sep

14187.218
15469.854

SharePoint Active File Count

0K

5K

10K

04 Sep 11 Sep 18 Sep 25 Sep

8.9K

7.1K

Mail Access 30 Days

41%

Mail (Mobile) 34%

Mail (Web) 26% Mail (Acces Desktop…

Consumption & Adoption High Level Overview
A mixed overview combining an aspect of both Consumption and adoption and an indication of how services are accessed (mobile / desktop / Web etc.).
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11K
Active Accounts (Enabled)

5,955
M365 Accounts (With 
Licenses, enabled and 

disabled)

£119,540
Total M365 License 
Investment (Month)

£84,492
Assigned License Total

AD-Job Title

0K 5K

Area Manager
Team Leader

(Blank)
Shop Maintenance

Customer Care Advisor
Transport Team Leader

Production Operative
Shop Maintenance Engineer

Recruitment Administrator
Engineer

Bakery Operative
QA Technician

Shop Support Advisor
Production Manager

People Support Administrator
Driver

People Advisor
Retail Operations Manager

Warehouse Operative
Warehouse Supervisor

Consultant
Senior Software Developer

Transport Supervisor
Bakery Engineer

Driver Trainer
IT Support Analyst

Supervisor
Warehouse Manager

Senior Operator
Payroll Administrator
People Administrator

4,552
3,679

2,679
2,468

1,662
1,382
1,369

1,169
952
940
857
839
779
729
693
663
649
649
592
570
563
563
563
557
519
519
503
494
490
476
476

AD-Department

0K 5K

Retail
Production

(Blank)
IT&BC
People

Transport
Logistics
Technical

Finance
Customer Care

Shop Maintenance
Engineering
Warehouse

IT
Hygiene

Shop Support
Training & Development

Sales
Finance Clerical

Purchasing
Recruitment

Procurement
Business Development Te…

Property
Shop Design & Fitting

MDM

Despatch
Operations

Business Development

7,536
7,535

6,883
5,432

4,343
3,202

2,577
2,501
2,398

2,016
1,499

1,236
1,001
899
847
823
786
756
576
576
563
557
540
519
476
450
446
433
403
396
396
360

AD-Company Name

0K 50K

78,192
5,561

217
118
87
77
53
43
43
43
43
7
7
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

TAG-Country

0K 50K

United Kingdom

not defined

(Blank)

Italy

Spain

Turkey

Netherlands

United States

Ireland

78K

4K

2K

0K

0K

0K

0K

0K

0K

Examples of Company 
details available by license 
cost, views are available 
from all key identifiers and 
can be summarised by 
customised  data tags.

13
Count of TAG-Country

70
Count of AD-Company Name

2264
Count of AD-department

796
Count of AD-jobTitle

Company, Country, Department & Job Title (by Cost)
A view of the Active Directory classification of accounts (right 3 columns), looking at Company Name, Department and Job Title, and the mapping of these to the AI/System tag Country. This highlights the opportunities to use 
custom tags to streamline the environment without any changes to the AD tags.
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2
Company Administrators

Multi-Factor Authentication

5
All Roles - no MFA

0
Company Administrator - No MFA

2.7
Accounts with Admin Roles per 1000 enabled accounts

Administrative Coverage

377
Accounts User per Administrator0

Helpdesk Administrators

Additional administrative roles exist, not displayed, total administrators are the key roles shown above plus additional roles. Administrators can be assigned multiple administrative roles

TAG-Country Count Accounts MFA Not
Enabled

Roles (Company
Administrator -

No MFA)

Roles
(Company

Administrator)

Roles (Exchange
Administrator)

 

Roles (Helpdesk
Administrator)

Roles (License
Administrator)

Roles (Service
Support

Administrator)

Roles (User
Account

Administrator)

Active User (<30D
Account activity)

United Kingdom

 

27
3

2
3

0
0

2
0

1
0

0
0

0
0

1
0

0
0

27
1

Total 30 5 0 2 1 0 0 1 0 28

30
Total Administrators

Assigned Administration Roles in M365
A high level view of key administrative roles by country, highlighting and accounts without MFA and administrative coverage across the organisation.
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Administrative Roles Count and Last Usage (with Account Details)
Administrative Role Count

Activities

 

Accounts
Performing
Activities

Average of
Last Account

Activity
(Days)

Directory Synchronization Accounts

Azure AD Joined Device Local Administrator

Global Reader

Authentication Administrator

Privileged Authentication Administrator

User Administrator

Global Administrator

Application Administrator

Exchange Administrator

Power Platform Administrator

Security Reader

Service Support Administrator

SharePoint Administrator

Teams Administrator

12483
782
419
165
165
165
106

 
 
 
 
 
 
 

2
20
4
1
1
1
2
1
1
1
1
1
1
1

-15
-2
-4
-1
-1
-1
-1

-84
-1
-4
-1
-1

-575
-4

Action by Service

0K 10K

Core Directory

PIM

Self-service Password Management

Entitlement Management

Terms Of Use

Device Registration Service

Authentication Methods

AAD Management UX

B2C

Access Reviews

Azure MFA

Conditional Access

Invited Users

Identity Protection

15K

5K

1K

0K

0K

0K

0K

0K

0K

0K

0K

0K

0K

0K

Action by Category

0K 10K

UserManagement

ResourceManagement

RoleManagement

GroupManagement

EntitlementManagement

Policy

Device

ApplicationManagement

DirectoryManagement

Authorization

Other

14K

3K

2K

2K

0K

0K

0K

0K

0K

0K

0K

Activity by Time

0K

2K

4K

6K

8K

25 Oct 27 Oct 29 Oct 31 Oct 02 Nov 04 Nov

1.3K

0.0K

7.3K

0.0K

1.9K1.5K

0.2K

2.1K
1.4K

6.3K

Administrative Actions
A detailed view of all administrative roles, with a count of administrative activities carried out per role, including an overview of categories and services impacted by the changes.
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Use by Country

United Kingdom 61.81%

11.11%

Italy 10.19%

Spain 6.48%
(Blank) 2.78% 0.93%

not defined

Germany

267
Count of Cloud Apps

Application Distribution

© 2022 TomTom, © 2022 Microsoft Corporation, © 2022 TomTom, © 2022 Microsoft Corporation, © OpenStreetMap© OpenStreetMap

Bottom 25 Cloud Apps (Sum of Accounts)

0.0 0.5 1.0

6f7e0f60-9401-4f5b-98e2-cf15bd5f…
ab9b8c07-8f02-4f72-87fa-80105867…

ACOM Azure Website
AddEvent.com (or) AppointmentThi…

ADIbizaUX
Adobe Document Cloud

App Studio for Microsoft Teams
Azure Active Directory PowerShell

Azure App Service Resource
Azure Virtual Desktop Client

Beesy.me service
Call Quality Dashboard

Configuration Manager Microservice
Cosmos Explorer

Custom Vision
Doodle AG

Editor Browser Extension
eM Client

Email
Exchange Filtering Service

fc0f3af4-6835-4174-b806-f7db311f…

Lucid
ManageEngine MDM Cloud

Microsoft Azure

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Top 25 Cloud Apps (Sum of Accounts)

0K 2K 4K

Microsoft Power BI
Hornbill

GOTG
Office365 Shell WCSS-Client
Office 365 SharePoint Online

Microsoft Authentication Broker
Windows Sign In
Microsoft Teams

Bing
SharePoint Online Web Client Extensib…

SAP NetWeaver Prod
Office Online Core SSO

Microsoft Edge Enterprise New Tab Page
Microsoft Office

Microsoft 365 Support Service
Office Online Maker SSO

Office 365 Exchange Online
OfficeShredderWacClient

Microsoft Account Controls V2
OfficeHome

Outlook Mobile
OneDrive SyncEngine

Power BI Service
Palo Alto Networks - GlobalProtect

Microsoft Edge

3013

2651

2427

2234

2179

1740

1718

1664

1653

1651

1613

1502

1396

1358

1289

1280

1269

1126

1120

1107

1078

1061

1026

1013

995

Cloud Application Usage
A view of applications used to access web apps linked to the accounts UPN, the view includes both top and bottom 25 applications and geographic distribution.

https://www.bing.com/maps?cp=25~0&lvl=1&style=c&FORM=BMLOGO
https://www.openstreetmap.org/copyright
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Mail Device Summary (30 Days)
otherForMobile 1%

outlookForMobile 32%

outlookForWeb 26%

outlookForWindows 40%

Top 5- Azure AD Registered Devices (30 Days)

Windows 72%

Android 19%

iOS 9%

Teams Meetings Per User
TAG-Line of Business (Blank) Balliol Compass  plc Innovate … JUMPSE… Moto not defi…

© 2022 TomTom, © 2022 Microsoft Corporation© 2022 TomTom, © 2022 Microsoft Corporation

Email - Send Per Account/Day
TAG-Line of Business (Blank) Balliol  plc Innovate House not defined Q9

© 2022 TomTom, © 2022 Microsoft Corporation© 2022 TomTom, © 2022 Microsoft Corporation

Teams Device Summary (30 Days)

Teams Windows 51%

Teams Web 13%

Teams iOS 13%

Teams AndroidPhone 22%

Hardware & Product Heatmaps and Usage Breakdowns
Overview of methods used to access Teams, Mail and applications, plus devices used to access services.

https://www.bing.com/maps?cp=25~0&lvl=1&style=c&FORM=BMLOGO
https://www.bing.com/maps?cp=25~0&lvl=1&style=c&FORM=BMLOGO
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1,776
Accounts Eligible for Proplus Activations

36
Accounts Eligible for Visio Activations

27
Accounts Eligible for Project Activations

1,601
Accounts With Proplus Activations

34
Accounts With Visio Activations

18
Accounts With Project Activations

Product Activations

1.78K

1.78K

OFFICE MOBILE APPS FOR OFFICE 365 0.42K

MICROSOFT 365 APPS FOR ENTERPRISE

MICROSOFT EXCEL ADVANCED ANALYTICS

Windows Activations Android Activations IOS Activations

MAC Act… W1…

3K 1K

0K

0K 0K

Product Activation Summary
Overview of activation of M365 products on devices, with a summary of activations by OS. 
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Power BI Users % of of all active /
licensed

143.3%

PowerApps users % of all active /
licensed

18.4%

Power Automate users % of all
active / licensed

3.0%

Power BI Activity

0

500

1,000

1,500

2,000

lastAppSignIns.activityDate (day)
09 Oct 23 Oct 06 Nov

Application
Microsoft Power BI

Power BI Data Refresh

Power BI Dataset Remote Connection

Power BI Datasets Excel Add-In

Power BI Desktop

Power BI PowerShell

Power BI Service

PowerApps Activity

0

50

100

lastAppSignIns.activityDate (day)
02 Oct 09 Oct 16 Oct 23 Oct 30 Oct 06 Nov

Application
make.powerapps.com

PowerApps

PowerApps - apps.powerapps.com

PowerApps Web Player Service

Power Automate Activity

0

5

10

15

20

lastAppSignIns.activityDate (day)
02 Oct 09 Oct 16 Oct 23 Oct 30 Oct 06 Nov

Application
Microsoft Flow Portal

2963

381

62

Power BI accounts active in 
less than 30 days

Accounts accessed 
PowerApps in less than 30 

days

Accounts accessed Power 
Automate in less than 30 

days

🛈  4  PoweApps related Apps in use 

🛈  7  Power BI related Apps in use 

🛈  1  Power Automate related Apps in use 

Power Platforms
Summary of Power Platform applications, looking at number of accounts accessing over time and the apps used within the app categories.
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Windows Application Access Groupings by OS Summary

0% 20% 40% 60%

Windows/Mobile/Web

Windows/Web

/Mobile/

/Web

Windows/

/Mobile/Web

Windows/Mac/Mobile/Web

/Mac/Mobile/Web

Windows/Mobile/

/Mac/Web

Windows/Mac/Web

62%

24%

3%

2%

2%

2%

2%

1%

1%

0%

0%

Windows Application Groupings by Account

0% 20% 40%

Outlook/Word/Excel/PowerPoint/Teams/
Outlook/Word/Excel/PowerPoint/OneNote/Teams/

Outlook/Word/Excel/Teams/
Outlook/Excel/Teams/

Outlook/Word/Excel/OneNote/Teams/
Outlook/Teams/

/Teams/
Outlook/

Outlook/Word/Teams/
Outlook/Word/Excel/

Outlook/Word/Excel/PowerPoint/
/PowerPoint/Teams/

Outlook/Excel/PowerPoint/Teams/
/Word/Excel/Teams/

Outlook/Word/PowerPoint/Teams/
Outlook/Word/

/Excel/Teams/
Outlook/Excel/

Outlook/PowerPoint/Teams/
/Word/Excel/PowerPoint/Teams/

/Word/Teams/
/Word/Excel/PowerPoint/OneNote/Teams/

Outlook/Excel/OneNote/Teams/
Outlook/Excel/PowerPoint/

Outlook/Word/OneNote/Teams/
Outlook/Word/PowerPoint/

/Excel/

46%
25%

12%
2%
2%
2%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

Distinct Accounts by OS
Web Desktop Mobile

1.92K 1.88K 1.43K

Distinct Accounts by Application
Outlook Teams Excel Word PowerPoint On…

1.95K 1.94K 1.86K 1.84K 1.52K 0.5…

Office Application Access
Summary of use of M365 apps across the environment, with an overview of methods used to access plus combinations of access method.
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Active User Example
user Profile (Will
display Account

Name in Live Data)

Active
User

(<30D
Account
activity)

Account
Enabled

Assigned
M365

License
Count

OneDrive
Days Since
Last Used

Exchange
Days Since
Last Used

SharePoint Days
Since Last Used

Skype Days Since
Last Used

Yammer Days
Since Last

Used

Teams Days
Since Last Used

Total
ProPlus

Activations

Total
Project

Activations

Total Visio
Activations

License Optimisation

Not Defined 1 1 1 -644 -5 -642       3 0 0 Active - licensed with Recent Account & Product Used

Not Defined 1 1 1 -585 -22 -80       1 0 0 Active - licensed with Recent Account & Product Used

Not Defined 1 1 2 -480 -286 -146     -146 2 0 0 Active - >90D No App usage (Not using O365 Products?)

Not Defined 1 1 1 -447 -46 -453     -431 4 0 0 Active - 45-89D No App usage (Not using O365 Products?)

Not Defined 1 1 1 -411 -5 -5     -114 1 0 0 Active - licensed with Recent Account & Product Used

Not Defined 1 1 1 -382 -5 -384     -384 1 0 0 Active - licensed with Recent Account & Product Used

Not Defined 1 1 1 -358 -216 -633       1 0 0 Active - >90D No App usage (Not using O365 Products?)

Not Defined 1 1 3 -356 -6 -8     -6 2 0 0 Active - licensed with Recent Account & Product Used

Not Defined 1 1 1 -327 -6 -39     -6 1 0 0 Active - licensed with Recent Account & Product Used

Total 1715 1715 3,819   -11794         4,054 20 41  

Inactive User Example
user Profile (Will display
Account Name in Live

Data)

Active
User

(<30D
Account
activity)

 

Account
Enabled

Assigned
M365

License
Count

OneDrive
Days Since
Last Used

Exchange
Days Since
Last Used

SharePoint
Days Since Last

Used

Skype Days
Since Last

Used

Yammer
Days Since
Last Used

Teams Days
Since Last

Used

Total
ProPlus

Activations

Total
Project

Activations

Total Visio
Activations

Assigned Licenses Apps Summary

Not Defined 0 0 1 -187 -158 -193   -277 -58 0 0 2 Microsoft 365 E5 /PowerPoint/

Not Defined 0 0 1 -187 -158 -193   -277 -58 0 0 2 Microsoft Flow Free /PowerPoint/

Not Defined 0 0 1 -187 -158 -193   -277 -58 0 0 2 Visio Online Plan 2 /PowerPoint/

Not Defined 0 0 1 -176 -70 -180     -85       Office 365 Enterprise E1 Outlook/Word/Excel/PowerPoint/Teams/

Not Defined 0 0 1 -161 -159 -160   -328 -148       *PRICING NOT NEEDED*
Microsoft PowerApps Plan
2 Trial

Outlook/Word/Excel/PowerPoint/OneNo
te/Teams/

Not Defined 0 0 1 -161 -159 -160   -328 -148       *PRICING NOT NEEDED*
Power BI (Free)

Outlook/Word/Excel/PowerPoint/OneNo
te/Teams/

Not Defined 0 0 1 -161 -159 -160   -328 -148       Microsoft 365 E5 Outlook/Word/Excel/PowerPoint/OneNo
te/Teams/

Not Defined 0 0 1 -161 -159 -160 -328 -148 Microsoft Flow Free Outlook/Word/Excel/PowerPoint/OneNo
Total 0 0 10   -538         2 0 2    

Examples of underlying account details available for further data analysis, user profile is used as a representation of account name.
Account Examples


