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OPTIMISE COSTS AND 
MAXIMISE THE VALUE OF YOUR 
MICROSOFT 365 INVESTMENT

Quantum 365 by Daisy – in partnership 
with Bytes, has been designed to 
help organisations revolutionise their 
understanding and, more importantly 
the management of their Microsoft 365 
estate. This innovative cloud-based cost 
optimisation and asset management 
tool offers unrivalled visibility across the 
Microsoft 365 cloud environment.

Quantum 365 allows organisations of all sizes to reduce 
costs, improve security and manage their user data estates 
more effectively than ever before. Providing this enriched 
data to business leaders is invaluable and ensures the right 
technology and security decisions are being made. These 
real-time insights allow organisations to evolve and provide 
an operational fluidity that previously did not exist.
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Overview
Daisy provides everything you need to embed Microsoft 
365, maximise its effectiveness and optimise costs over 
time, with transformative results for your business. 

Quantum 365 by Daisy uses an intelligent, AI driven software 
as a service (SaaS) platform, hosted on Microsoft Azure to 
interrogate an organisation’s Microsoft 365 deployment to 
gather subscription, usage, and license allocation data.

Linking all the gathered data, the solution applies its 
knowledge to determine optimum licensing, address unused 
or misused subscriptions, and provide recommendations on 
how best to extract the most value form Microsoft 365.

This solution addresses the challenges that businesses of 
all sizes face today regarding knowledge gaps in Microsoft 
365 licensing and utilisation, and provides the necessary 
guidance to deliver significant cloud efficiencies.

Key benefits of Quantum 365 by Daisy:
• Improves ROI, enables cost savings by eliminating

underutilised licences whilst optimising investments

• Delivers comprehensive data reporting to allow improved
budgeting and spend forecasting

• Provides visibility of cost and consumption trends, user
activity and behaviour by user, team, and department

• Stops overspending by recommending licence re-
harvesting of unused or unassigned subscriptions. Further
savings can be made via licence reclassification

• Nine out of ten organisations can realise between 5% and
15% savings on their annual spend

• Provides clarity and confidence when right-sizing current
and future renewals

• Gives the option to implement policies to help with
governance and compliance
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Find out more about Quantum 365 by 
Daisy, speak to one of our sales specialists 
today:

enquiry@daisyuk.tech

0344 863 3000

Quantum 365 by Daisy is built around eight key 
modules:

• Quantum 365 Core – this base module interrogates the
Azure Active Directory, Microsoft 365 subscriptions and
licensing data and provides the following assessment
information:

• Control Centre – an intuitive dashboard that brings
all the key customer metrics together in one place

• Financial Operations – a summary of the Microsoft
365 licence investment showing immediate potential
wastage and licence costs

• Groups – insights regarding the groups within the
organisation, how license allocation is distributed,
and costs identified

• Devices – provides detailed information around user
endpoints, ownership, OS versions, compliance, and
usage activity

• Users – allows the deepest analysis of user activity
and account data

• Usage – detailed dashboards, both summarised and
shown per user, department, division, and country

• Recommendations – providing recommendations
to be actioned to remove expiring licences, address
underutilisation, and identify inactive accounts

Additional Models

Additional Modules

• Alert Engine – alerts based on any of the usage metrics
such as licence expiry, increased costs, and budget limits

• C-Level Dashboard – a comprehensive set of dashboards
providing summarised reporting around allocation,
adoption, ROI, joiners and leavers

• Risk, Security and Governance – ensures visibility of
Microsoft 365 services status, security scores, emerging
threats, Azure Active Directory analysis, user behaviours,
MFA status and many more

• Licence Automation – leveraging the core
recommendations and analysing user consumption, this
allows for the de-allocation of licences from users who no
longer require them

• Teams Insights – provides Teams meetings (and Skype
cloud) related interactions linked to business-based AI
tags and reporting, giving insight into behaviours and
potentially improvement in Teams utilisation

• Call Quality Analytics – technical analytics of individual
calls and conferences allows improved troubleshooting
of call quality issues, including round-trip delays, mean
opinion score (MOS), signal levels and Wi-Fi, provides
organisations with deeper insight to maximise the user
experience

• Modern Workplace – home, office, and VPN worker
dashboards. Providing device dashboards, geographical
heatmaps and worker trends
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Have you thought about…?
Microsoft 365 by Daisy - Microsoft
365 (M365) provides the tools 
necessary to bring collaboration, 
communication and, by extension, 
productivity to everyone in an 
enterprise.

Data Science Assessment - to
help you implement data science 
within your business and provide 
a clear strategic roadmap of what 
is achievable with your data and 
platforms.
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Key features include:
• Microsoft Power BI dashboards

• Hosted in Azure UK

• Unlimited user accounts

• Automation and rules engine

• Secure portal with AD for user authentication
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