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Meeting of Hospital Trust Executive Board, early 2020

We experienced 
major bandwidth issues 

last spring; Radiology needs 
some pretty heavy-duty IT, are 
we sure we have the capacity 

to avoid more downtime 
incidents? 

Thankfully we haven’t 
experienced any such 

issues since Daisy Corporate 
Services deployed Cisco Meraki 

SD-WAN last year. But, this isn’t my 
area of expertise so I’ve asked 

our IT Director to join this 
meeting via Teams who will 

explain more...

Our main hospital 
 is almost central between 

our two community hospitals, so 
we aren’t asking patients to travel far. 

X-rays, ultrasound and mammography can be 
done at one site, CT/MR/fluroscopy/nuclear 

medicine can be done at the other. This 
still gives us the ability to run this service 

efficiently whilst mitigating non-urgent 
visits to the  main site so we can 

protect the  staff and  
patients there.

If radiology 
services won’t be 

operating from the 
main hospital site for the 
foreseeable future, what 
does that mean in terms 
of quality of care for 

patients? 

This situation is  
developing every day and so 
the updates to the official 
guidance this morning advise 
local discretion in deciding 
which measures need to be 
enacted and what the timing 
is of their implementation. 

For our area and three 
sites we’ve looked at 

the staff skill mix, staff 
availability, services 

available on site and patient 
population and will be 

looking at implementing  
the following...

A hospital trust which operates from three 
main sites finds itself tasked with the safe 
redeployment of some of its secondary 
care medical workforce during a period of 
prolonged major incident. Contending with 
the need to limit the number of staff and 
patients in clinical locations, as well as 
ensuring sites remain well-staffed, the 
speed, stability and security required 
of its IT infrastructure becomes all 
the more critical...



1 Month later

…So we’ve 
 gone back 

to our  account 
manager at  Daisy 

and they’re  going to 
work with our  IT team 

to set up and deliver plug 
and play routers to our 
radiologists and other 

specialists who’ll be 
switching to homeworking 
as the weeks go on. This 

 is the best solution 
 for sending and 
 accessing  large 

files. 

Alright, Mr Jones 
thank you, that’s all 

done. Your consultant 
will analyse these and 

will call you to take you 
through them in a few 

days...

That’s right Mr 
Whitaker, we’ll get you 
booked in and sorted 

and if you’re worried in 
the meantime just call 

your GP.…

Well, that’s good 
news, Doctor. So I’ll 
just wait for a letter 

with a procedure date on 
it and I can go and get 

my prescription  as 
normal?

That sounds 
perfect!

I just have one more 
question regarding 

remote reporting. How 
will this be delivered 

if radiologists are 
working from home 

and is it secure?

Our cloud-based infrastructure allows 
any Internet connection failure to 

automatically result in accessing a second 
ISP which keeps our sites online so 

because of that backup function, sites 
often won’t know anything has changed. Our 

main priority in the current circumstances 
is ensuring that real-time traffic is given 

top priority on the network for the 
main hospital which I can do in a matter 
of minutes from here. By scaling down 
Radiology operations at that site and 

redirecting to the local sites, this will all 
help balance demand on the network.

Many clerical staff  
have already switched to 

remote working which we’ve 
managed with imaged laptops 

and VPN accounts with 
individual logins. However, 

VPN isn’t the best choice for 
transmitting large files like 
x-rays because of limits to 

VPN connection time. This can 
be a problem for somebody 

connecting to a VDI for  
eight hours a day, or who 
needs 24/7 access to our 

network...
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dcs.tech/sd-wan-roadmap

It’s never too late to implement SD-WAN. 
Whether you need to set up pop-up clinics 
or relocate some of your key services, 
virtualise applications or create easier 
access to medical records, or want to 
offer virtual specialist consultation and 
enable remote working and reporting,  
do it all with Daisy SD-WAN.

http://dcs.tech/sd-wan-roadmap

