
WHICH SERVICE OPTION IS RIGHT FOR YOU?
Select from a choice of support and management packages to fulfil a
wide range of service level and budget requirements

Want to manage your 
own LAN environment 

yet have access to 
skilled technical 

resource for ad-hoc 
assistance when 

needed?

Want to co-manage 
your environment with 

Daisy, and have the 
additional benefit of 
proactive monitoring 

and event 
management?

Require a fully 
managed service so 
you can fully focus 
efforts on your own 

business 
objectives?

ESSENTIALS
CUSTOMER-LED

ENTERPRISE
CO-MANAGED

ENTERPRISE PLUS
FULLY MANAGED

YOU GET:

Access to subject matter 
experts, experienced in a 
variety of demanding 
environments and complex 
system integrations 

Remote technical advice for 
general guidance, help with 
a change, or support an 
integration activity

Help with vendor 
escalations to assist with 
technical language and 
experience

YOU GET:

Proactive monitoring of 
your environment 

Notified when there is a 
problem - our Network 
Operation Centre engineers 
will qualify each alert and 
only notify where a problem 
exists removing false 
positives

Your Daisy break fix 
contract is engaged and 
your IT team called out for 
urgent issues

YOU GET:

Your environment 
monitored and managed by 
Daisy’s experienced 
engineers 

Incident resolution, change 
implementation and 
security patching 

To fully focus your efforts 
on your own business 
objectives

A RANGE OF TECHNOLOGY SUPPORTED UNDER THE LAN MANAGEMENT SERVICE:

DATA CENTRE NETWORKS
DATA CENTRE SWITCHING

LOAD BALANCERS

NETWORK SECURITY
NETWORK ACCESS CONTROL

FIREWALLS
INTRUSION PREVENTION (IPS)

OTHER
MANAGEMENT PLATFORMS

SECURITY CAMERAS

WIRED NETWORKS
CAMPUS SWITCHING

ROUTING
SD-WAN

WIRELESS NETWORKS
CAMPUS WIFI

WIFI ANALYTICS

THE DAISY DIFFERENCE
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Speak to one of our experts today
and find out how we can help you get the most out of your LAN investment.

Visit dcs.tech/local-area-network-management

T: 0344 863 3000
E: enquiry.dcs@dcs.tech

END-TO-END CAPABILITY
More than 20 years’ experience in providing 
managed services

EXPERT ASSISTANCE
Access helpful technical resources, which are always 
online

Get support from skilled engineers throughout the 
UK to deliver complex deployment projects and 
provide ongoing support

CONSISTENT APPROACH
Consistent monitoring and management approach 
across multiple vendors and technologies

ENHANCED EFFICIENCY
Reduce cost of recruiting, hiring and training staff 

Choose a managed service level that suits your 
business, experience streamlined efficiencies and 
reduced cost

If you think of your LAN as the “plumbing” of your network environment (because it is 
just as critical), you’ll realise that despite it playing a key role in ensuring the stability 
and performance of your business’ applications, it’s often overlooked.
 
But managing your LAN can be expensive and time-consuming, we know that. That’s 
why opting for a managed service can offer considerable benefits to your business, 
ensuring that your LAN network is reliable, efficient, scalable and secure. But you 
need to be certain you’re collaborating with the right people. And that’s where Daisy 
comes in… 

How To Get More From
Your LAN Investment 

BESPOKE

We can design a solution that is specific to your business' unique requirements

https://dcs.tech/local-area-network-management/

